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Coronavirus 
EDITORIAL 

 
We have all had to change our 

way of living due to the coronavirus.  

This caused IADE to change our plans 

for an in-person seminar to a virtual 

one.  Kathy Carlson, Beth Chrisman, 

and Bill Smith worked hard preparing 

for the seminar.  Thank you for putting 

on such an educational and enjoyable 

seminar. 

 The coronavirus has impacted most people by the stay-at-home 

policy and a reduction of income, especially for people self-employed.  

The courts shut down in March at the beginning of the quarantine and 

many have reduced their hours some months later.  More work is being 

conducted via the Internet, especially via Zoom and Google Meet.  

Court cases are also going virtual whenever possible.  Most of us are 

meeting with clients via Zoom or a similar program.  We are also 

testifying via the Internet.   

 I would like to recommend that you consider doing a research 

project to provide valuable information to document examiners.  There 

are many areas from which to choose.  For example, I conducted 

research on block printing to prove that it was as diversified as other 

forms of handwriting.  You might want to consider comparing the 

writing of family members to see if there is less natural variation than 

with people who are not related.  You could research the effect of drugs 

or alcohol on handwriting.  You could do a comparison of various types 

of equipment used by document examiners such as the Electrostatic 

Detection Apparatus (ESDA), or 

the Visual Spectral Comparator 

(VSC), or the generation of 

photocopies. 

 Kathie 
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IN LOVING MEMORY 
William Koppenhaver 

By Carol Vitek 
 

     Most of you knew William (Bill) 

Koppenhaver primarily as three things: 

        1. Kathie’s husband 

        2. A member of this organization 

        3. The “go to” technology guy 

     Pop, as I called him, was those things and 

more. I had the privilege of being his step-

daughter and working alongside him in 

business for over fifteen years. The idea of life 

without him is still difficult to comprehend, but 

I’d like to honor his memory by sharing with 

you a little more about the person he was. 

     As a young man, Pop served in the Coast Guard. He was stationed in Alaska, 

and would reminisce about the ice, snow and wilderness. I was fascinated by 

this place where daylight only shone for two hours. This disturbed some of the 

other men, but not Pop. He loved everything about the outdoors, especially 

camping. He often recounted his adventures, much to our family’s delight – tales 

of bears stealing his food, a canoe caught by the current, and a battle to escape 

from actual quicksand. 

     Pop was our “go to” guy too, for much more than just technology (though he 

could bring equipment back to life by proximity alone). He saw us through 

countless mishaps – broken down cars, faulty appliances, and flooded 

basements. He was the person most likely to grab that last-minute bag of ice for 

the family get-together. He never complained, he was just there when needed. 

Quiet, yes, but content in taking it all in. Happy to do whatever he could for 

those he loved. 

     Pop put everyone else’s needs before his own, especially my mom’s. In the 

days and weeks leading up to his death, he’d say “I’m great” when asked how 

he was feeling. He may not really have been feeling great, but great he was. A 

great husband and partner, a great father, grandfather, great-grandfather, a great 

technician, a great photographer, a great teacher and colleague, a great friend, 

and great person. 

 

 

BOARD MEMBERS 
 

Kathie Koppenhaver 
President 

 

Kathy Carlson 

Vice President 

 

Beth Chrisman 

Secretary 

 

William Smith 

Treasurer 

 

Frank Panepinto 

By-Laws 

 

Beth Chrisman 

Certification 

 

Beth Chrisman 

2021 Conference Committee 

 

Kathy Carlson 

Education 

 

Kathie Koppenhaver 

Journal 

 

Diana Mears 

Membership 

 

Diana Mears 

Newsletter 

 

William Smith 

Webmaster 
 
 



INTERNATIONAL ASSOCIATION OF DOCUMENT EXAMINERS      3 | P a g e  h t t p : / / w w w . i n t a s s n d o c e x a m . o r g / i n d e x . h t m  

    

 

 

 

Scam Me If You Can 
By Frank W. Abagnale 

Reviewed by Kathie Koppenhaver 

 

Frank Abagnale was a con 

artist who stole millions of dollars 

between the ages of 16 and 21before 

he was caught and put in jail.  He had a 12-year sentence.  After four 

years in jail, The FBI recruited him to serve out the rest of his sentence 

assisting them in developing security methods. He still works with the 

FBI and has been with them for more than four decades.  He is 

responsible for many of the security features that we now have on 

legal and financial documents. His first book, Catch Me If You Can, 

contained the story of his exploits.  That book was made into a movie 

but the movie is not as accurate.  Frank Abagnale repaid all of the 

money he stole. He is one of the world’s 

most respected authorities on the subject 

of fraud, forgery and cyber security.  

Frank Abagnale also wrote “The Art of 

the Steal”.   

Frank has published his latest 

book, “Scam Me if You Can” in 

conjunction with AARP.  He provides 

simple strategies to outsmart today’s 

rip-off artists according to the title of the 

book.  He has spent most of his life 

protecting your identity and keeping 

your finances safe.  He makes 15 

appearances a year through AARP in 

different states.  I highly recommend that if you get an opportunity to 

hear him in person, that you do so. 

Con artists are always looking for additional ways to scam 

you.  Frank Abagnale is familiar with their schemes and he shares this 

information with you along with ways to avoid being a victim.  He 

explains how various scams are perpetrated with suggestions to 

protect yourself.  His topics include, Small Business Shakedowns, 

Protect Your Digital Presence, Safeguard Your Home and Hearth and 

Shelter Your Heart.  He tells us how to fend off cyber-attacks and how 

to protect yourself against bad investments.  Other types of fraud that 

he discusses include charity scams, dating scams, and real estate 

ruses.  He includes a section of Resources for his readers.  

Scam Me If You Can sells for $16.99 and is available from 

leading book stores and AARP. 

   

 
 

 
 

 
 

2021 Information 
(March 1, 2021 through February 28, 2022) 

 

Application Fee $25.00 

 

 Dues $100.00 Individual 
(Annual – Prorated) 

 

Lab $100.00 First Individual 

$50.00 Additional Individuals 

 
FOR ADDITIONAL INFORMATION 

CONTACT 

DIANA J. MEARS, CFDE 
Cell 410-241-2779 

DianaJ.Mears@comcast.net 

 

Send submissions to: 
DIANA J. MEARS, Editor 

Cell 410-241-2779 

DianaJ.Mears@comcast.net 

Deadline for next issue 

December 18, 2021 

 

 
 
 

 

The International Association of Document 

Examiners (IADE) was incorporated on 

January 7, 2015 in Maryland. Kathie 

Koppenhaver is the resident agent and 

President of the organization. Kathy Carlson is 

Vice President, Beth Chrisman is Secretary, 

and William Smith is Treasurer. 
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LAST ISSUE’S ANSWER: 
  

The only letter of the alphabet that does not 

appear on the periodic table is J. Technically, 

Q is not a part of any official element names, 

either, but it has been used in temporary 

element names. ~Ray Berweger 

 
 

THIS ISSUE’S QUESTION . . . 
 

What words in the English language have no 

rhyming words? 
  

 
 

 

All of the above! 
 

~Diana J. Mears,CQDE 
IADE Newsletter Editor 

 

 

 

 

 

 

A word of 

encouragement 

from IADE. 

Better days ahead! 
 

 

palindrome noun. A word, phrase, or sequence that reads 

the same backward as forward, e.g., madam or nurses run. 
    
      Here’s an interesting one… 

 

Dennis, Nell, Edna, Leon, Nedra, Anita, Rolf, Nora, Alice, 

Carol, Leo, Jane, Reed, Dena, Dale, Basil, Rae, Penny, 

Lana, Dave, Denny, Lena, Ida, Bernadette, Ben, Ray, Lila, 

Nina, Jo, Ira, Mara, Sara, Mario, Jan, Ina, Lily, Arne, 

Bette, Dan, Reba, Diane, Lynn, Ed, Eva, Dana, Lynne, 

Pearl, Isabel, Ada, Ned, Dee, Rena, Joel, Lora, Cecil, 

Aaron, Flora, Tina, Arden, Noel, and Ellen sinned. 
 

PLEASE NOT: Proficiency testing will not be a 

requirement for the upcoming renewal cycle and will 

hopefully resume the following cycle.  The next renewal 

cycle will begin mid-January 2021. As usual, an email will 

be sent out describing the process. DO NOT PAY DUES 

UNTIL YOU HAVE FOLLOWED THE PROCESS.  

 

 

Answer will be in the next issue. 

 

If you would like to submit an 

answer, contact the editor. 

 

See page 3. 

 



INTERNATIONAL ASSOCIATION OF DOCUMENT EXAMINERS      5 | P a g e  h t t p : / / w w w . i n t a s s n d o c e x a m . o r g / i n d e x . h t m  

    

What Lawyers and Judges Should Know About 

Handwriting Experts 
By Ruth Brayer 

 

     Finding the experts you need to prove 

your legal cases can be just as complicated 

as the cases themselves. When the case 

hinges on forgery, it’s crucial that you that 

you retain a qualified handwriting 

identification expert – but how do you 

know who’s qualified and ready to solve 

your forgery problem? 

     The Federal Rule of Evidence §702 

provides “that a witness who is qualified as 

an expert by knowledge, skill, experience, training, or education may testify in the form of an opinion 

…” My 30 years’ experience in the field of questioned document examination has taught me that 

there are two more critical factors that are as significant as the official requirements; 1. The ability 

to think outside the box and 2. Integrity. 

     Thinking outside of the box. This might sound like a business buzz phrase or cliché, but it’s 

meaningful and relevant. Thinking creatively and contextually matters because handwriting 

identification is like a puzzle; the analyst must look at each piece of evidence and fit the relevant 

facts together in order to reach a conclusion. 

     Imagine yourself in this scenario: 

     You’re a handwriting identification expert. You enter a law office and are presented with a giant 

box packed to the brim with 1,000 questioned documents. The lawyer says, “There are two suspects 

– senior executives. Your job is to help us identify who forge the signatures and it must be fast 

because the company’s reputation is at stake.” 

     He then indicates that the client is a “respectable company” under FBI investigation. The lawyer 

believes that at least 25% of the 1,000+ documents are forged and it’s your job to determine which 

ones they are. 

     The time-consuming and costly process of comparing each of the 1,000 questioned documents to 

the known signatures will only tell the client which documents were forged, not which ones were 

forged by the two suspects. 

     Remember that this could be make or break for this company’s reputation and time is of the 

essence. The lawyer has hired you to identify the guilty subjects before the media can pick up the 

story and it becomes a public scandal. 

     However, finding matches to the questioned signatures is like look for a needle in a hay stack 

because there are no comparable exemplars. So, what do you do? 

     You go back for a closer look. Again and again, you examine the suspects’ signatures. Then, you 

realize that on suspect has a common first name (like “Joe”). That means that you can focus the 

investigation on this suspect first because you study the patterns of his name very carefully and look 

for customers with the same name. 

     It took a few days instead of a few weeks, but you found six signatures with similar characteristics. 

     Result: One executive admitted that he forged all six signatures. The law firm (your client) was 

ecstatic because you met its objectives quickly and efficiently; its client (the company’s manager) 

was happy because he saved thousands of dollars and avoided a PR disaster. The only person 

unhappy? The VP who forged the documents, of course. 
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     Lesson learned: Knowledge and experience is not enough; an expert needs to be able to perform 

under pressure, put the client’s interest first, and look at the totality of the data in order to draw well-

reasoned and accurate conclusions. 

     Integrity above all. When an expert is called to the stand, he or she takes an oath to tell the truth. 

We know this because it’s the law, but anyone who has seen even one procedural drama on TV is 

familiar with this process. But, what about the part of the oath that swears to tell the “whole truth”? 

Is it permissible for an expert witness to share only partial evidence? It’s not permitted, but it happens 

all the time. As a litigator, you’ve certainly been in a courtroom with “hired gun” experts who will 

share only part of the evidence to help a specific client win a case. 

     Don’t be fooled by experts who have fancy, expensive charts or visuals with colors, arrows, and 

other “tricks” to show certain indicators. 

     In one case, the opposing expert showed only the post-incident exemplars of the known 

signatures. He never referred to pre-incident signature exemplars that were very consistent with the 

defendant’s signature. The plaintiff’s expert, on the other hand, offered into evidence a simple 

illustrative chart with both pre- and post-incident exemplars. The fundamental differences were clear 

– the defendant’s expert was not untruthful, but he was showing only one portion of the truth. 

     Result: The plaintiff’s attorney won this case because the handwriting expert exposed the 

opposition’s distortion of the truth. 

     Lesson learned: Judges are not handwriting experts, and that lack of basic knowledge could lead 

a judge to the wrong decision if not presented with facts that are clear, easy to understand, accurate, 

and that include each of the elements necessary for the particular case. 

     The takeaway for a lawyer who needs to hire a handwriting expert is to always do your homework; 

make sure that your expert is experienced, honest and has the ability to think outside the box. 

      

     BASIC PRINCIPLES 

Brenda Petty 

 

The definition of principles is:  

1.  A fundamental truth or proposition that serves as the foundation 

for a system of belief or behavior or for a chain of reasoning. 

2.  A general scientific theorem or law that has numerous special 

applications across a wide field. 

3.  A fundamental source or basis of something.  

In handwriting identification, the second definition is more definitive of what is taught in the 

field.  However, a basic principle regarding one’s belief system or character as defined in the first 

definition is also important.  For most people when a person is defined with principles, we recognize 

that person as a good and decent person.  Adversely if it is said that someone has no principles, they 

are recognized as dishonest, corrupt, or evil.  The third definition also has an inclusion as handwriting 

identification has a basis that is taught because of the forefathers. 

Albert S. Osborn is considered the father of questioned document examination in North America.  

In his book Questioned Documents, he outlines the basic principles that are still being taught today.  

The problem exists in reading the book because it is out of print and can be difficult to obtain a copy 

to read.  I am fortunate to have purchased a book that had been in a library. 

One of the basic principles is that handwriting is individualized.  It is taught that given a sufficient 

quantity of handwriting samples; no two individuals share all of the same handwriting traits.  This 

does not mean that writers cannot have similarities.  Since most people learn from being schooled 

with a copy book of letter formations, there can be similarities.  Also, many times children begin to 

learn to write from their parents or other siblings and similarities can be found among family 

members.  As individuals mature in their writing habits, they also begin to ‘make it their own’.  This 

simply means they begin to individualize their writing and in so doing, their writing becomes unique 
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to their likes and dislikes of certain formations in the variation of their writing.  The basic principle 

involves pattern recognition.  In this generation, software programs have verified the principle.  

Verifying this principle using computerized programs, has given credence to the testimony of those 

trained in the field of questioned document examination.   

Another principle is that a person cannot write the same way each time they write. To understand 

and concur with this principle requires a questioned document examiner to become very acquainted 

with a person’s individualized style of writing.  Therefore, Albert Osborn taught that the person’s 

known comparisons called standards or exemplars of writing must be carefully analyzed in the 

beginning of the examination process.  The comparison process of handwriting must be done in a 

systematic way with each examination.  An examination of handwriting establishes patterns of 

writing habits that help identify the author.  To understand this principle, please find examples below 

of my writing.  There are four signatures written one after the other.  Yet, though similarities exist in 

the writing, there are slight differences between each of the signatures.  These differences are known 

as my natural variation in writing. 

   

             

 

 

 

     

 

  

 

     Another especially important factor to consider in handwriting identification is something that the 

forefathers of document examination adhered to.  That principle is that no matter how many 

similarities exist between two writings, if only one significant difference in a fundamental writing 

trait is found, it can point to two different hands being the writer.  In the signatures above there are 

differences in my natural variation but there are no fundamental differences in writing habit.  

     In the book Handwriting Identification, Facts and Fundamentals by Roy A. Huber and A.M. 

Headrick (CRC Press LLC, 1999, pp 50-51) the forefathers expressed position on the subject was 

outlined: 

             Ordway Hilton stated: “It is basic axiom of identification in document 

problems that a limited number of basic differences, even in the face of numerous 

strong similarities, are controlling and accurately establish nonidentity.” 

Wilson R. Harrison made similar comments: “…the fundamental rule which 

admits of no exception when handwritings are being compared…is simple – whatever 

features two specimens of handwriting may have in common, they cannot be 

considered to be of common authorship if they display but a single consistent 

dissimilarity in any feature which is fundamental to the structure of the handwriting, 

and whose presence is not capable of reasonable explanation.”   

James V.P. Conway expressed the same theme when he wrote: “A series of 

fundamental agreements in identifying individualities is requisite to the conclusion 

that two writings were authored by the same person, whereas a single fundamental 

difference in an identifying individuality between two writings precludes the 

conclusion that they were executed by the same person.”  

     and finally, 

Albert S. Osborn and others have generally agreed that despite numerous 

similarities in two sets of writings, a conclusion of identity cannot be made if there 

are one or more differences in fundamental features of the writings. 
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     The principle regarding fundamental writing differences is extremely important in the 

examination of questioned documents. 

     Currently in the United States, things seem to be in tumult.  

People are rioting in the streets; statues are being destroyed; 

buildings are being destroyed and long held principles are being 

thrown away like an old newspaper that no longer has a purpose.  

These times are concerning and bring troubled thoughts.  Likewise, 

in the examination of handwriting, if the principles are destroyed 

or not adhered to, catastrophic problems happen.   

In a case this year, I was told that the other side had engaged 

the services of a handwriting expert.  When that expert’s report was turned in to the attorney, I was 

asked to review and give feedback.  I was surprised by the other examiner’s report because the 

differences in fundamental writing traits was not addressed.  The attorney asked that I provide 

questions for her to ask him in deposition.  One of the questions I gave to the attorney addressed the 

problem of no mention of the differences in fundamental writing traits.  His response to the question 

was that he only considered similarities.  The answer he gave is not sufficient and does not relate to 

a thorough examination.  It is only logical that a good simulation will have similarities.  A forensic 

document examination must consider all writing and render an opinion only after considering all 

factors. 

I was in court last year and a government trained document examiner was on the other side.  

When he was asked about differences, he downplayed the importance of a single fundamental 

difference with an explanation that current training was moving away from the principle.     

In argument for the principle regarding one or more fundamental differences between two 

writings, it must be said that if the principle were wrong, it would have been proven wrong a long 

time ago.  The reason it is still a basic principle even in 2020 is because it is a sound principle.  If the 

principle were not sound, software programs would not be able to match handwriting because it is 

the fundamental differences in writing that carry the heavier weight of evidence to show identity or 

non-identity.   

The last part of this article will address the first part of the definition of principles:  A 

fundamental truth or proposition that serves as the foundation for a system of belief or behavior 

or for a chain of reasoning.  A forensic document examiner must have a character that comes from 

their own code of ethics in how to operate their business without bias; without selling their opinion; 

and with the backbone to hold firm in court when the opposing attorney is attempting to destroy their 

testimony.  A quote from an old preacher man now deceased said this, “Say what you mean, mean 

what you say and be mean enough to say it.”   

In this time of tumult when everything that can be shaken is being shaken, keep the resolve 

to hold to the principles taught in handwriting identification.  These principles have guided many 

examiners through the years to the formation of correct opinions.  The creation of computer software 

programs has proven the principles and cleared the way in Daubert Motions for handwriting to be 

presented in court cases across the United States and the world.   
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